
 
Highways Matters Outstanding Turvey September 2020 (Latest position in red) 

 
Newton Lane Damage to kerb at north end to 

main road junction 
 
Numerous potholes and damage 
to road surface 
  

Scheme to raise kerb has been put forward for a scheme. It could be 2 years (as 
from Mar 18) before funding available  
December 19: Poor state of road is recognised. Garry to continue to inspect Monthly 
Any defects found will be corrected as and when they appear. 
 
July 2020: Patching as and when needed ongoing. 
  

Newton Lane  
 
 
 
 

Build-up of wet/rotted vegetation 
on footway at Newton Lane 
(west side of Newton Lane from 
Bridge Street up to Tandys 
Close). 
 

Following resident complaint, request submitted to Highways to arrange for this to be 
cleared from the footway. 
 
Timescale to be notified. 
 
Nov 2020: chased up with Garry for action 

Carlton Road/ 
Turvey loop 
 
 

Parking and traffic flow scheme 
requested 
 
 
 
 
 
 
 
 
 
 
 
Request to extend existing 
bollards outside the Corner 
Store around the corner into 
Carlton Road by 2 or 3 new 
bollards, to protect pedestrians 
and cottages from vehicles 
mounting the pavement. 
 

December 19: Scheme options developed with Andy Prigmore’s assistance and 
reported to Parish Council November 2019. 
Parish Council agreed to consult residents on the options to improve traffic flow out 
forward to the PC meeting of 30/01/20. Ongoing with first stage (Carlton Road 
residents only) for completion end April 2020. 
 
March 2020: Action paused until lockdown measures eased. 
 
July 2020: Request put forward to Andy Prigmore for introduction of 20 mph speed 
limit from May Road to High Street junctions 
 
Parish Council to review 
 
Reported to Highways for consideration. 
June 2020: Quote agreed for work to be carried out and paid for by the Parish 
Council. 
 
Completed 

May Road Patch area of footpath opposite 
school. Previously identified by 
us as a priority scheme 

Large sections of May Road heading towards Grove Road are of concern (Nov 18) 
 
Update Nov 18: Further patching to pavement near lime tree completed. 



Pavement from school to Norfolk Road put forward for improvement scheme. 
Completion within 2 years 
 
May 19: Garry to review and update 
 
July 19: Garry proposes review in October.  
 
July 2020: No further details on possible capital scheme date.  
 
An area patched at the school entrance where water stood. 
 
Update on possible capital scheme date requested. 
 

Bridge St storm 
drains 
 
 

Complaints from residents of 
overloaded drains causing 
flooding to road and houses 

Highways aware, have inspected the drains and found significant silting up and 
calcium deposits. Remedial work has been programmed to be completed in this 
financial year. 
 
Nov 18: drains cleared of deposits and working to capacity 
Agreed scheme currently at design stage to fit new drains and piping to increase 
capacity to cater for increased surface water run off as anticipated associated with 
new housing to be built at Tandys Close  
 
May 19: Garry to check and update on progress 
 
December 19: Update from Garry - progress on scheme design not known. This may 
have been held back until intentions regarding new housing become clear - no on 
site works on new housing have started as yet. 
Garry will continue to monitor Bridge St gullies  
 
July 2020: Order raised to jet and clear these gullies as at 23/07/20, to include all 
gullies along the High Street. 
 
September 2020: Site visit to be arranged to review long term viability of current 
drainage capacity following further flooding after heavy rain. 
 
November 2020: site visit took place attended by two residents Garry Gardner and 
Iain Booth, Team Leader Highway Inspections.  
Iain to refer to Engineers for assessment of the overall capacity of the drainage 
system to manage present day demands.  
Meanwhile, Garry has raised works order to clear all the gullies and the subterranean 
layout of the pipeworks, back to the outlets.  



   
A428 village entry 
points 

 
Average speed cameras to be 
installed 

 
Following lobbying from residents, supported by Cllr Jim Weir, the Borough Council 
have agreed to replace existing speed cameras with average speed cameras. 
 
Timescale to be notified 
 
Completed 

 
Grove Road 
pavements 

 
Resident complaint about the 
poor and unsafe condition of the 
paths in Grove Road.  
Also lack of dropped curbs for 
push chairs and wheel chairs for 
older people and disabled 
people. 

 
Nov 2020: Resident has reported to Highways and not satisfied that all they do is 
patch the worst parts up. 
In July 2019 Gary Gardner inspected and told resident that the pavements have 
been identified for a total resurface but he cannot say when funding will be available. 
 
 Ward Cllr Jim Weir made aware 

 
Carlton Road 
pavements 

 
Resident complaint about the 
poor and unsafe condition of the 
paths on Carlton Road 

 
Nov 2020: Resident has reported to Highways and again told that the pavements  
have been identified for a total resurface but cannot say when funding will be 
available. 
 
Ward Cllr Jim Weir made aware 
 

 
Parking on Paths 
and Pavements 

 
Resident from Grove Road 
complaining about vehicles 
parking on paths and pavements 
 

 
Nov 2020:  on occasions parked vehicles cover the whole path so that pedestrians 
have to step into the road to go round them. There are always vehicles parking on 
paths down by the corner shop. 
 
Reply from Andrew Prigmore, Manager for Traffic Operations.  'It is not an offence to 
park on a verge or footway. It is however an offence to cause an obstruction and it is 
the police who have powers to take enforcement action. 
 
As there are no parking restrictions in this area, we cannot take action in this matter. 
We could look at installing a no verge / footway parking restriction in this road in a 
future programme of work if this is something that the Parish Council would like us to 
pursue. However at this time, we do not have a budget for such a restriction.' 
 

 


